
Action Summaries

Company Issue
Primary 
Filer

Action
Status

Altria Group Civil Rights Equity 
Audit

Sisters of St. 
Francis of 
Philadelphia

Dialogue 
Resolution 

The Sisters of St. Francis filed a resolution requesting a third-party civil rights 
equity audit to assess the impact of the company’s policies, practices, products, 
and services on Black, Indigenous, people of color (BIPOC) and Latinx/a/o/e 
communities, including youth. A dialogue followed on 1/4/22 in which the 
company detailed the many initiatives they feel support racial equity. We 
contended that some of their charity could be used to silence recipients, such 
as Al Sharpton and Vernon Jordan. We provided our terms for withdrawal. 
Altria met with us on 3/17/22 but did not make sufficient progress. We will 
allow the proposal to be kept in the proxy.

Altria Group Lobbying 
Expenditure 
Disclosure

Trinity Health Resolution 
Dialogue

Trinity Health filed this resolution asking for an annual report on Altria’s 
grassroots lobbying communications, payments by Altria, and membership in 
and payments to any tax-exempt organization that writes and endorses model 
legislation. The dialogue on 3/1/22 was productive. Altria is going to be 
publishing a separate report on political activity and lobbying. They will do this 
report annually. They are expanding disclosure—but the big sticking point 
remains that they will not disclose the portions of payments to trade 
associations and social welfare organizations that are used for lobbying 
activities. Filers decided to withdraw as a result of concessions.

American Airlines Anti-trafficking 
and Human 
Rights, DEI, Covid-
19 Response

Sisters of Mercy Dialogue This is the proposed agenda for our dialogue on June 21, 2022.

SHAREHOLDER ACTIONS

Sisters of St. Francis of Philadelphia
2021-2022
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Amazon Data Privacy/ 
Surveillance and 
Human Rights Due 
Diligence

Sisters of St. 
Joseph, 
Brentwood 

Resolution Amazon’s technology products and services do benefit society and provide 
some material benefits. However, the expanding footprint of Amazon’s 
surveillance and computer vision technology can have disparate impacts on 
communities of color and immigrants. Amazon hosts the Department of 
Homeland Security’s biometric database, which impacts millions of immigrants. 
We are requesting a third-party report to assess Amazon’s due diligence. 
Amazon has not consented to a dialogue. It has numerous other resolutions.

Amerisource Bergen Diversion, 
Compensation & 
Worker Safety

Sisters of St. 
Francis of 
Philadelphia

Dialogue On 10/22/21, ICCR and IOPA shareholders met with AmerisourceBergen (ABC) 
representatives to get an update on diversion efforts regarding opioids. In a 
call to update shareholders on how successful they are with diversion control, 
ABC board member Kathi Hyle touted their board-level compliance and risk 
committee and the attention they pay to oversight, but many policies were in 
place before suspicious orders were made. They believe they were early 
adaptors of Covid-19-related safety measures. They send reports to DEA daily.

AQUA/Essential 
Utilities

Human Rights/ 
PSA's, Hostile 
Takeover of 
Chester Water

Sisters of St. 
Francis of 
Philadelphia/ 
Untours 
Foundation

Letters/ 
Dialogue

Following up on our 8/26/21 letter, in which we asked for further information 
on impact assessments, levels of contamination at their North Hills wells, and 
PFAS levels in all water sources, our group met with the company, including the 
president, on 11/10/21. They established a policy of 13 parts per trillion of 
PFAS. They insist that testing is far from accurate. They test surface water 
monthly for now, but levels can change with every test. More dialogue is 
needed including the Chester Water takeover. The case is now in court.

Aramark Use of Prison 
Labor

Sisters of St. 
Francis of 
Philadelphia

Dialogue In a 9/14/21 dialogue, Aramark defended their contracts and performance 
with correctional facilities. They will continue to contract with prisons, despite 
the many problems they’ve experienced. Aramark works with 450 correctional 
facilities. They have no input on inmates getting assigned to work. They are not 
allowed to pay inmates. They are permitted to pay minimum wages to 
graduates of their IN2Work program who get an internship. They have 113 
participants in the IN2Work program.
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Aramark Workers Health & 
Safety

Sisters of St. 
Francis of 
Philadelphia

Dialogue In the 9/14/21 dialogue, Kathy Cacciola of Aramark stated that despite the 
challenges brought by the Covid-19 pandemic, Aramark continued to make 
progress against its goals to enable equity and wellbeing for millions of people 
and reduce greenhouse gas emissions by 2025. As detailed in their report, Be 
Well, Do Well , Aramark sharpened its focus on equity, both inside and outside 
the company, through work with the American Heart Association, efforts of 
employee resource groups (ERGs), working with diverse-owned businesses, 
and covering college tuition costs for frontline team members. Through these 
programs, we continue to address systemic issues that have an impact on 
specific communities and groups.

Bank of America Fin tech, Human 
Capital 
Management

ICCR Finance 
Group/OSF

Dialogue Our meeting on 2/11/2022 addressed several major topics including Fin Tech 
development, updates and uptake by customers, cryptocurrency, Bitcoin, and 
tax havens. The bank is working hard to drive responsible growth and social 
and environmental sustainability, as well as all areas of human capital 
management, such as the present starting wage, which is $21 an hour with the 
expectation to be at $25 by 2025. The bank sent a set of documents to verify 
all their commitments to clients, to net zero GHS emissions, and to public 
reporting on emissions by 2023.

Bristol-Myers 
Squibb

Independent 
Board Chair

Mercy 
Investment 
Services

Resolution We filed a shareholder resolution requesting the board of directors to adopt a 
policy to require that the chair of the board of directors, whenever possible, be 
an independent member of the board. Shareholders supported this resolution 
last year with a 44.6% positive vote. The 2022 AGM was held on 5/3/22, but no 
vote totals have been announced yet.

P:\COMMNEWS\2022 CN\Special CSR June\ACTION PLANS - FINAL - WEBSITE  6-3-2022 Page 3



Chevron Racial Equity Audit Sisters of St. 
Francis of 
Philadelphia

Dialogue and 
Resolution

Chevron is one of the highest greenhouse gas emitting companies in the world.  
Its emissions contribute to the climate crisis, which disparately impacts people 
of color and furthers systemic racism.  Chevron’s operations, discharges, and 
leaks disproportionately burden communities of color with pollution and 
human health risks (Scientific American ). We had dialogues with the company 
on 12/15/2021 and 1/13/2022 on the proposal to do a racial equity audit. We 
appreciated the fact that Chevron made a $15 million racial equity 
commitment that focuses on education, job creation, etc., but this does not 
meet the expectation of a racial equity audit that includes impacts on people’s 
land rights, quality health and human rights, violence against indigenous 
women, and widespread environmental inequities.  A racial equity audit is a 
critical tool for Chevron to address the risks and opportunities posed by civil 
rights, equity, diversity, and inclusion related issues. The resolution will be 
presented at the AGM on May 26, 2022. We have collaborated with several 
groups and participated (5/11/22) in a panel with the Union of Concerned 
Science and others organizations.

Citigroup Sister of St. Joseph 
of Brentwood

Bank Survey 
Group including 
OSF

Dialogue and 
Resolution

The resolution on Indigenous rights will go to a vote at the annual meeting, and 
Citi responded with a management comment rather than an opposition 
statement, which is positive. Our meeting held on 2/16/2022 was devoted to 
the following topics/updates: employee health and safety; Fin Tech 
development and planning--Citi’s mission is Digital First; empowering and 
enabling clients with digital capabilities and safety; cryptocurrency--wants to 
be involved only in activities with strong regulatory control; U.S. government 
focus--to eliminate  financial corruption. Citi claims to have the most robust 
anti-corruption teams. Citi is to be commended for their mapping and 
commitment to the Sustainable Development Goals (SDGs).

ConocoPhillips Indigenous Rights Boston 
Common/ 
Church of the 
Brethren

Dialogue Our dialogues on Indigenous Peoples rights issues took place on 11/3/2021 and 
4/1/2022. ConocoPhillips completed the sale of its Indonesian assets earlier in 
the year. The company provided an update on its implementation of its 
Indigenous Peoples rights policy at the corporate level and in business units 
with a speaker from one region. Their slide presentation of the North Slope 
(Alaska) communities was impressive and transparent. They seem conscious of 
a deep respect for these communities. They collaborate and find mutually 
beneficial solutions.
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Comcast Corporation Lobbying 
Expenditures 
Disclosure

Friends Fiduciary 
Corporation

Dialogue A Lobbying Disclosures proposal was filed by Friends Fiduciary during the 2021 
shareholder season and was withdrawn as a result of the company agreeing to 
enhance its disclosure of lobbying expenditures on the company’s corporate 
website. However, the enhanced information has not been sufficient and FFC 
decided more dialogues were necessary. On 11/11/21, our group met with 
corporate reps; they explained that they were still working on improving the 
report and that they would include all direct and indirect lobbying and 
grassroots lobbying communications and membership in and payments to any 
tax-exempt organization that writes and endorses model legislation.

Core Civic Private Prisons  Jesuits Dialogue/ 
Meeting

On 11/18/2021 we had an extensive opportunity to review and make 
recommendations to Core Civic about their proposed human rights policy. The 
company has taken more serious steps to integrate human rights and respect 
for human dignity into their culture, structure, and operations. Core Civic 
expressed gratitude for the work being done by our small group and asked for 
a quote from us: “Our cadre of faith-based investors has been in regular dialogue 
with Core Civic staff for the last 10 years about the adoption and implementation of a 
human rights policy. We are pleased with this newly revised policy and the ways that 
Core Civic has committed to implementing the policy through training, risk assessment, 
and transparent reporting at all levels of the company. We believe that the processes 
and instruments Core Civic is developing are breaking new ground in the area of human 
rights risk assessment in the corrections field at a time when this is sorely needed—and 
desired—by investors, contractors, citizens, and especially residents and their families.”

Cotton Industry and 
other goods

Child 
Labor/Forced 
Labor/Human 
Rights

As You Sow/ 
Responsible 
Cotton Network

Letters/ 
Dialogue

Since August 2020 and throughout the past two years, we have been actively 
involved with letter writing to many companies about forced labor in the 
supply chain, especially connected with the Coalition to End Forced Labor in 
the Uyghur Region of China. The government of China continues to press 
ahead with its systematic program to eliminate the Uyghur community’s 
identity and way of life through forced and prison labor, family separation, and 
forced sterilization, among other serious human rights violations. Cotton is one 
of the many products of the region, and this urgent cause for all companies is 
vital to bring about change for the Uyghur peoples. On 2/21/2022 we had a 
valuable session on implementing due diligence within cotton’s complex supply 
chain. On 4/13/2022 we had an extensive meeting with the Yarn Ethically 
Sustainable and Sourced (YESS) program on new  action plans for the next 
season. 
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Delta Airlines Trafficking, 
Human Rights, 
DEI, Covid-19

Sisters of Mercy Dialogue This is a brief review of the agenda for June 27, 2022.

Darden Restaurants Paid Sick Leave Sisters of St. 
Francis of 
Philadelphia

Letters The Sisters of St. Francis were the lead signatory in a 1/17/22 letter to Darden 
asking the company to respond to the following questions: A) total size of their 
workforce, breaking down the number of full-time, part-time, contract, and 
franchise workers, as well as demographic information; B) description of its 
paid sick time policy by worker classification; C) breakdown of the paid sick 
time benefits related to the pandemic, and whether these benefits are 
permanent or temporary. Darden responded on 2/16/22 by including specific 
information, including a one-time bonus for team members, workers earning 
one hour of PSL for every 30 hours worked, PTO to receive the vaccine, and 
emergency pay for workers laid off when their restaurants were closed.

Dine Brands Increase Starting 
Wages

Sisters of Charity 
of the Blessed 
Virgin Mary

Resolution/
Did Not File

We joined the action with Dine Brands after the deadline to file had passed. 
The proposal asked the company to publicly report on the feasibility of 
increasing tipped workers’ starting wage to a full minimum wage. Sister Gwen 
Farry has decided not to withdraw the proposal and looks forward to a 
dialogue: she is negotiating dialogue dates in June.

Dollar General Product Safety Presbyterian 
Church and 
Sisters of St. 
Francis of 
Philadelphia

 Resolution On 12/1/2022 we cofiled our resolution asking Dollar General to reduce its 
chemical footprint by adopting new policies including expanding its chemical 
restrictions to include appropriate categories of third-party-branded products 
and accelerating the timetable to expand the number of chemicals addressed 
in their Restricted List. The resolution was withdrawn when the company 
agreed to reduce its chemical footprint by expanding to a Restricted Substance 
List (RSL) and participating in the Chemical Footprint Project. The company will 
only dialogue with two people from the Presbyterian Church, which is a sign of 
poor management and failure to be transparent. We lent our proxy to an 
impacted rightsholder.

Dollar Tree Product Safety/ 
Chemical 
Footprint and 
Pesticides

Sisters of St. 
Francis of 
Philadelphia

Dialogue We’ve been working with the Campaign for Healthier Solutions to enable 
Dollar Tree to keep its commitments to the  Chemical Footprint Project and 
going beyond compliance. The company’s initial response was positive, but 
they have been silent since The Family Dollar (owned by Dollar Tree) had to 
close 400 stores because of serious unhealthy situations found in the 
warehouses in some states. Our dialogue is scheduled for May 9, 2022.
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FedEx Corporation Paid Sick Leave Sisters of St. 
Francis of 
Philadelphia

Letters The Sisters of St. Francis were the lead signatory in a 1/17/22 letter to FedEx 
asking the company to respond to the following questions: A) The total size of 
their workforce, breaking down the number of full-time, part-time, and 
contract workers, as well as demographic information; B) A description of its 
paid sick time policy by worker classification; C) A breakdown of the paid sick 
time benefits related to the pandemic, and whether these benefits are 
permanent or temporary. FedEx responded on 2/18/22 by pointing out the 
complexity of the issue due to the number of subsidiaries and operating 
companies that implement their own human resources policies. A dialogue will 
be held on 5/11/22.

Goldman Sachs Ethics, Pandemic 
and Aftermath, 
Fin Tech, 
Cryptocurrency- 
Bitcoin

Oblates of Mary 
Immaculate/   
Bank Survey 
Group  

Dialogue The dialogue held on 3/14/2022 was devoted to the following topics/updates:
The pandemic has unearthed many conversations about how companies are 
responding to the needs of their employees and servicing their customers. 
Wages, especially for entry-level employees, were a pivotal issue in that 
conversation and the bank was cooperative in navigating the information. 
Much time was spent on Fin Tech developments and planning and uptake by 
customers--how is the company aligning this for customers with local branch 
and banking centers strategies?
Discussion took place on positioning Goldman Sachs on cryptocurrency--
Bitcoin.
We also addressed the U.S. government's push on corruption within the 
financial sector: tax havens, Pandora Papers, etc.

GEO Human Rights U.S. West 
Province of the 
Society of Jesus

Dialogue 
Letter 

In December 2021, GEO published a third Human Rights Report. After many 
dialogues over the past several years, the company has committed to 
improvement in areas of human rights. The report references the U.N. Guiding 
Principles on Business and Human Rights and was prepared in accordance with 
the Global Reporting Initiatives (GRI) Standards. Management has invited ICCR 
members to meet with management at a Florida facility and another in 
Tacoma. The company has also agreed to do a Human Rights Risk Assessment. 
BI Incorporated is a wholly owned subsidiary of GEO that makes monitoring 
systems products. We are in the process of setting up a call to focus on BI and 
the ankle bracelet part of their programs.
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Hasbro Chemical 
Footprint Project

Sisters of St. 
Francis of 
Philadelphia

Letters/ 
Dialogue

Our next dialogue with the company is scheduled for June. We are pleased that 
they participated in the Chemical Footprint Project (CFP) for the first time and 
we await the report. The CFP survey provides companies a robust standard 
with which to track major components of their chemicals management system 
including the company’s management strategy, its knowledge of the chemicals 
in its products and supply chains, its efforts to reduce chemical hazards and 
encourage use of safer alternatives, and its actions to publicly disclose 
information on chemical ingredients in its products. Hasbro has committed to 
reporting.

Hershey Supply Chain/ 
Child Labor/ 
Updates on 
Human Rights 
Policy

Investor 
Advocates for 
Social Justice/ 
American 
Baptist Home 
Mission Society

Resolution We’ve been communicating with the company for some 20 years on child labor 
in cocoa production, especially in West Africa. We’ve seen the company make 
commitments, but child labor still exists. It was once again necessary to cofile a 
resolution on child labor. We see this as a critical way to address systemic 
poverty as a root cause of child labor. Our dialogue on 12/9/2021 addressed 
numerous issues around the complexities of pricing, cocoa market structure, 
cocoa farmers, living wage, supplier audits, procurement, and risks. 
Shareholders won the No Action at the SEC, and we are preparing a proxy 
memo for the Hershey AGM on May 17, 2022.

Hormel Foods Public Health 
Costs of 
Antimicrobial 
Resistance

The Shareholder 
Commons

Dialogue Dialogues were held on 10/27/21, 1/18/22, 3/16/22, and 4/22/22 to negotiate 
enhancements to Hormel’s antibiotics policies. We have held the company to 
its promise to eliminate the routine use of medically important antibiotics in 
their company-owned turkey and pork farms and contract turkey farms. We’ve 
made progress on defining routine use of medically important antibiotics 
(mostly), but we’re concerned that Hormel’s language continues to be 
nonspecific in terms of timelines or achievements. Hormel produced guidelines 
that address some of our concerns. Dialogues will continue.
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J. P. Morgan 
Chase

Pandemic 
Aftermath, 
Cryptocurrency, 
Fin Tech

Bank Finance 
Group includes 
OSF

Resolution/ 
Dialogue

The dialogue held on 3/22/2022 was devoted to the following topics/updates:
The pandemic has unearthed many conversations about how companies are 
responding to the needs of their employees and servicing their customers. 
Wages, especially for entry-level employees, were a pivotal issue in that 
conversation and the bank was cooperative in navigating the information. 
Much time was spent on Fin Tech developments and planning and uptake by 
customers—how is the company aligning this for customers with local branch 
and banking centers strategies?
Discussion took place on cryptocurrency-Bitcoin.
We also addressed the U.S. government’s push on corruption within the 
financial sector: tax havens, Pandora Papers, etc.

Johnson & 
Johnson

Racial Equity Audit Mercy 
Investment 
Services

Resolution - 
Challenged - 
Won at SEC

The proposal requests that JNJ produce a third-party audit which assesses and 
produces recommendations for improving the racial impacts of its policies, 
practices, and products. After winning the SEC challenge, this proposal was 
presented at the AGM on 4/28/22 and received 62.65% of the vote.

Johnson & 
Johnson

Access to Covid-
19 Products

Achmea 
Investments

Letter/
Dialogue

Achmea Investments coordinated a sign-on letter asking pharmaceutical 
companies to A) prioritize and fulfill COVAX and African Vaccine Acquisition 
Trust (AVAT) contracts as a matter of urgency, B) provide full transparency on 
the overall monthly production of Covid-19 vaccines and clear monthly 
schedules for supplies to COVAX, AVAT, and low and low-middle income 
countries, C) actively engage and work with countries that have high coverage 
to allow for the prioritization of COVAX and AVAT contracts, and D) commit to 
share know-how more rapidly, facilitate technology transfer, and provide 
transparent nonexclusive voluntary licenses. A 3/22/22 dialogue produced 
nothing substantial, as JNJ laments lack of infrastructure in developing 
countries for addressing most problems.
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Kroger Paid Sick Leave Sisters of St.
Francis of 
Philadelphia

Resolution/  
Withdrawn

This engagement began with a letter to the company posing several questions 
on paid sick leave benefits for their part-time, full-time, and contract 
employees. Before we were able to speak with them, we filed a shareholder 
resolution due to the approaching filing deadline. The company challenged the 
proposal at the SEC, which we forwarded to Beth Young. Beth said that ICCR 
won a challenge on essentially the same filing with CVS and thought it would 
be better not to respond to the challenge. We had a dialogue with the 
company on 2/25/22 that revealed some efforts to cover employees with 
these benefits, but many specifics were lacking. The company blamed this on 
the 350 collective bargaining agreements they deal with. Kroger has proposed 
a few paragraphs of disclosure to add the policy to their website, and our 
group decided to withdraw.

Lowe's Safer Chemical 
Management

Mercy 
Investment 
Services 

Dialogues/ 
Meetings

Our Zoom meeting on 1/11/22 was especially encouraging because           
Lowe’s continues to be very active in the GC3 Retail Leadership Council and is 
part of the GC3’s Supply Chain Working Group that’s developing a framework 
for sharing chemical information between suppliers and businesses/brands.
The Regulated Substance List (RSL) created a data-sharing format and 
framework for ingredient disclosure, and we are now waiting on a third-party 
organization to create the technology platform to house and share the data. 
Lowe's is developing an eco-product identifier for customers to use. Their 
participation in the CFP Survey remains a high priority.

Lockheed Martin Human Rights/ 
Military Weapons

Sisters of St. 
Francis and 
Investor 
Advocates for 
Social Justice

Resolution/ 
Dialogue/ 
Letter

Our resolution addressed the fact that Lockheed Martin needs to do a Human 
Rights Impact Assessment. The Treaty on the Prohibition of Nuclear Weapons, 
which entered into force in 2021, may require Lockheed Martin to 
demonstrate that the company is not conducting prohibited activities in 
jurisdictions that ratified the treaty. We had a conference call with the 
company on 11/1/21 but felt that the resolution needed to be on the proxy. 
Lockheed has listed our resolution at the SEC and written their opposition 
statement for the proxy book. Nora presented our resolution at the AGM on 
April 21, 2022. We asserted that there is a clear moral responsibility for 
Lockheed Martin to acknowledge the direct role that the defense industry  
plays in perpetuating human rights harms in war and conflict and acknowledge 
that they must contribute to appropriate remedies.
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Mastercard Financing Gun 
Violence

State of Rhode 
Island

Dialogue/ 
Resolution by 
RI

We were too late to file but have engaged the company on its possible 
financing of ghost guns. We are concerned that facilitating the payment of 
ghost guns for people who might be federally prohibited from possessing 
firearms presents legal and reputational risks to Mastercard and dangerous 
public health risks during what is already an acutely vulnerable time for our 
nation. The State of Rhode Island filed a resolution to stop the sale of ghost 
guns, asking Mastercard to prevent it, but Mastercard used the SEC to say that 
it was “ordinary business.” This allows criminals to purchase untraceable 
firearms over the internet. The company maintains that it is a legislative issue. 
Mastercard shouldn’t profit from ghost gun sales.

McDonald's Nutrition Sisters of St. 
Francis of 
Philadelphia

Dialogue Dialogue on 8/16/21 revealed they’re on track to reach the 50% target by 
2022. Currently 50% of the beverages included in Happy Meals are water, up 
from 38% in 2016. The McPlant is being rolled out to various markets that 
show an interest in it. First it is offered as a burger, but they will expand to 
their chicken and pork products. They have partnered with Beyond Meat. We 
asked about the nutrition calculator and if it had an effect on menu items 
ordered. They said it was not tied to any ordering capabilities, so there was no 
way to make a connection.

McDonald's Paid Sick Leave Sisters of St. 
Francis of 
Philadelphia

Dialogue Met with the company on 8/16/21 to discuss multiple topics, including paid 
sick leave. Studies show that PSL mandates adopted in the U.S. since 2007 have 
reduced the rate at which employees report to work ill in low-wage industries 
where employers don’t tend to provide PSL and have lowered disease and 
overall absence rates. They provide two weeks for paid time off for corporate-
owned restaurants that employees can use for Covid-19 (including for 
quarantine, self-isolation, and illness). The company added a three-paid-sick-
day benefit for all restaurant employees. But almost 95% of stores are 
franchised and the company states their influence is limited.

McDonald's Antibiotics in 
Meat

Congregation of 
Benedictine 
Sisters, Boerne, 
TX

Dialogue In the 8/16/21 dialogue with McDonald’s, Susan Mika reminded the company 
of the conditions on which it regularly updates us in order for her to withdraw 
the shareholder proposal. They are committed to reducing the need for 
antibiotics in food animals. However, responsible use shouldn’t be considered 
elimination; antibiotics play a critical role in animal ag. They don’t raise or 
operate farm facilities; McD's role is one of influence over those who have 
direct accountability. They completed the first part of the commitment re the 
use policy for beef and completed the global pilot test. Next, they’ll work on 
pork.
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Merck Pharmaceutical 
Pricing and Access

Oxfam America Dialogue As a domestic health issue, this action focuses mostly on the pricing and 
accessibility of Covid-19 therapies. Merck is seeking emergency use 
authorization for molnupiravir—an antiviral medicine developed at Emory 
University using up to $35 million in U.S. government funding from 2013 
through 2020—to treat Covid-19. Merck states that “global access has been a 
priority” for the company. However, Merck’s commitments have not matched 
the demand that the Covid-19 pandemic requires worldwide. A June 2022 
dialogue is being negotiated.

Microsoft Racial Equity Audit American 
Baptist Home 
Mission

Dialogue/ 
Letter/ 
Possible 
Resolution

Our initial dialogue with the company took place on 9/21/2021. Microsoft sells 
surveillance technologies and high-risk products and has contracts with 
customers which are responsible for adverse human rights impacts, including 
furthering racial injustice and discrimination. This suggests that Microsoft fails 
to implement its own human rights commitments, exposing the company to 
legal, financial, and reputational risks. We had two other dialogues, on 
3/14/2021 and 4/4/2022, with the good prospects that Foley-Hoag would 
conduct a third-party Human Rights Impact Assessment. Microsoft has 
indicated that it may not include the military contracts. We have written a 
letter to prevent this from happening. At our dialogue on 5/20/2022, Microsoft 
committed to doing a regular racial equity audit—military contracts not 
included at this time.

Northrop 
Grumman

Human Rights/ 
Human Rights 
Impact 
Assessment

Sisters of St. 
Francis of 
Philadelphia/ 
Investor 
Advocates for 
Social Justice

Dialogue/ 
Resolution

We’ve had many dialogues (2016-22) and did get the company to produce a 
human rights policy, but they will not do a Human Rights Impact Assessment. 
We assert that there is a clear moral responsibility for the company to 
acknowledge the direct role that the defense industry plays in perpetuating 
human rights harms in war and conflict and that they must contribute to 
appropriate remedies. We have communicated our concern about the negative 
impacts of contracts such as the biometrics database Northrop Grumman is 
developing for the Department of Homeland Security. Holding sensitive 
biometric and biographical data for 260 million people presents untold risks 
and harm to immigrant communities by way of violating privacy rights, 
increased surveillance, racial bias, and a continued lack of respect for social 
justice. The company won the challenge at the SEC, and we had to withdraw 
the resolution.
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Pfizer Access to Covid-
19 Products

Trinity Health Resolution - 
Withdrawn

The Sisters of St. Francis of Philadelphia cofiled this resolution that asks 
whether and how receipt by Pfizer or its business partners of public financial 
support for development and manufacture of a vaccine or therapeutics for 
Covid-19 is being, or will be, taken into account when making decisions that 
affect access to such products, such as setting prices. Unlike fellow OWS 
participants Janssen and AstraZeneca, Pfizer has not committed to providing its 
vaccine on a nonprofit basis during the pandemic; rather, it has taken a tiered 
pricing approach. This proposal was withdrawn after a private meeting 
between the company and the primary filer.

Phillip Morris 
International 

Phase Out All 
Production of 
Tobacco Products 
by 2025

Trinity Health Resolution The Sisters of St. Francis of Philadelphia cofiled a resolution asking the 
company to initiate steps to phase out all production of PMI’s health-
hazardous and addictive products by 2025. In September 2021, PMI acquired 
Vectura Group, a U.K.-based manufacturer of respiratory therapy devices such 
as inhalers and nebulizers that help people with asthma and lung diseases to 
breathe. Although PMI publicly stated that it intends to stop selling cigarettes 
in the U.K. within 10 years, the CEO said they would keep its Marlboro business 
to help finance its growth in “wellness” products. This proposal was voted on 
by the shareholders at the 5/4/22 AGM. The proposal received only 1.5% of 
the vote.

Restaurant Brands 
International

Competitive 
Employment 
Standards

SHARE Resolution The Sisters of St. Francis of Philadelphia cofiled this resolution with a Canadian 
organization, Shareholder Association for Research and Education (SHARE), 
requesting the company explain how their strategy, programs, and incentives 
enable franchisees to adopt competitive employment standards, including 
wages and benefits. Franchisors’ inability to establish competitive working 
conditions and successfully attract and retain an operational workforce may 
threaten their ability to achieve their productivity goals and financial objectives 
and negatively impact shareholders’ long-term value. The AGM is 6/15/22.
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Smith & Wesson Gun Violence - 
Human Rights 
Assessment

Adrian 
Dominicans

Resolution In our dialogue on 4/10/2022 and in our resolution, we requested that the 
Board of Directors of Smith & Wesson Brands, Inc., adopt a comprehensive 
policy articulating its commitment to respect human rights, which includes a 
description of proposed due-diligence processes to identify, assess, prevent, 
and mitigate actual and potential adverse human rights impacts. We explained 
that the U.N. Guiding Principles on Business and Human Rights were built on 
the dignity of the human person and the state duty to protect human rights, 
the corporate responsibility to respect human rights, and the process to 
remedy adverse human rights impacts. The new corporate secretary was 
paying attention and asked questions that were meaningful. This had not 
happened in the past.

Southern 
Company

Climate 
change/racial 
equity

Sisters of Charity 
of St. Elizabeth, 
NJ

Dialogue On 12/15/21 we participated in a project as part of Southern Company's 
efforts to identify and evaluate the company’s environmental, social, and 
governance priorities or sustainability priorities. This project will guide efforts 
to enhance disclosure and engagement to build long-term strategies. On 
2/1/2022 we received communication from the company that, by the end of 
2028, Southern Company subsidiaries will have reduced the number of retail 
coal units by 85% and retail coal capacity by 75%. Georgia Power (a subsidiary) 
will double the amount of solar power by 2035. The company continues  to 
work to achieve their decarbonization goals over the next five years and has 
shown strong leadership in this area over the past five years.

Target Nutrition, Worker 
Equity and 
Benefits, HR 
Supply Chain, DEI

Sisters of Mercy Dialogue This is the planned agenda for June 7, 2022.

Sturm Ruger Gun Violence - 
Human Rights 
Assessment

Common Spirit 
Health/Sisters of 
St. Francis of 
Philadelphia

Resolution Our resolution urged the Sturm Ruger Board of Directors to oversee a third-
party Human Rights Impact Assessment that assesses and produces 
recommendations for improving the human rights impacts of its policies, 
practices, and products, above and beyond legal and regulatory matters. Input 
from stakeholders, including human rights organizations, employees, and 
customers, should be considered in determining the specific matters to be 
assessed. 
We are extremely concerned with Ruger’s characterization of the attempts 
that have been made to dialogue about the proposal. A recent dialogue yielded 
a little progress.
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Tyson Foods Racial Equity Audit American 
Baptist Home 
Mission Society

Resolution - 
Withdrawn

American Baptist Home Mission Society filed this resolution, which we cofiled, 
asking the company to commission an independent racial equity audit 
analyzing if, and how, Tyson’s policies and practices discriminate against or 
disparately impact communities of color. On 2/25/2022, the company agreed 
to have an independent organization do the racial equity audit. Tyson will 
publish its findings within a year. Due to this agreement, shareholders decided 
to withdraw the proposal. (Detailed notes are available.)

United Parcel 
Service

Paris-Aligned 
Climate Lobbying

Mercy 
Investment 
Services

Resolution Mercy Investment Services filed this resolution asking the board to conduct an 
evaluation describing if, and how, UPS’s lobbying activities (direct and through 
trade associations and social-welfare and nonprofit organizations) align with 
the Paris Climate Agreement’s goal of limiting average global warming to well 
below 2 degrees Celsius and how the company plans to mitigate risks 
presented by any misalignment. The Sisters of St. Francis of Philadelphia 
cofiled, and this proposal will be voted on at the company AGM.

Walgreens Public Health 
Costs from the 
Sale of Tobacco

Sisters of St. 
Francis of 
Philadelphia

Resolution The Sisters of St. Francis of Philadelphia filed a proposal that requests a report 
on the external public health costs created by the sale of tobacco products by 
Walgreens and the manner in which such costs affect the vast majority of its 
shareholders who rely on overall market returns. This proposal received 11.4% 
of the vote. Subsequent attempts to request a dialogue with Roz Brewer, the 
new CEO, to discuss tobacco have gone unanswered. News reports from 
3/31/22 quote the CEO as saying that tobacco sales are under “real scrutiny.” 
However, they’ve said similar things before, without action. 
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Walmart Vendor 
Standards/ 
Responsible 
Sourcing/ 
Sustainability/ 
Salient issues/ESG

 Walmart 
Caucus includes 
OSF

Caucus/ 
Meetings 
Resolution 

Presently, the Core Group still meets for two days with Walmart, but the ICCR 
caucus group (large) has been in a yearlong effort to revamp the coordination 
of ICCR member engagement with Walmart to improve effectiveness and 
efficiency while maintaining a mutually beneficial relationship with senior 
management and keeping a focus that centers on the needs of those most 
impacted by Walmart policies/practices. In the past, we noted our concerns 
about the company’s need to have a robust human rights policy in place in 
order to address the numerous adverse impacts caused by the company’s 
exposure to regulatory, legal, and human capital management risks. Our 
resolution requested that the board of directors oversee the preparation of a 
public report on whether and how Walmart’s racial justice goals and 
commitments align with the starting pay for all classifications of Walmart 
associates. The dialogue on 2/25/2022 with only two persons focused on 
economic justice, racial equity, and what is good for business. (Detailed notes 
are available.)

Wells Fargo Human Rights 
Impact 
Assessment

Sisters of St. 
Francis of 
Philadelphia/ 
Investor 
Advocates for 
Social Justice

Dialogue/ 
Meetings/ 
Letter Writing

For a more complete report, see Community News , April 2022. During the 
year 2021, we had several meetings with both Foley Hoag and Wells Fargo on 
the Human Rights Impact Assessment (HRIA). A number of rightsholders were 
interviewed by Foley Hoag, a third-party assessor.  In  December 2021, Wells 
Fargo stopped Foley Hoag from communicating with us. They took the Foley 
Hoag HRIA and in March released their version of the report, claiming that it 
was the Human Rights Impact Assessment. They still refuse to believe that it is 
only the groundwork to start doing the assessment of their salient and 
predatory issues.

Yum! Brands Food 
Justice/Racial 
Equity

Sisters of St. 
Francis of 
Philadelphia

Letter/
Dialogue

This topic was added to the agenda of our 12/9/2021 dialogue to follow up on 
a letter ICCR shareholders sent to the company. Although we were cut off due 
to time constraints, Yum addressed a few of our concerns. Inclusion and race 
are now treated as foundational pieces; it’s a journey on diversity and 
inclusivity. Their programs started about three years ago, a paradigm for parity. 
Inequality on leadership is being addressed—at 47% and with five years 
knocked off the goal. They have hired a chief diversity officer. A follow-up 
dialogue will be scheduled for early fall 2022.
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Yum! Brands Access to 
Nutrition

Sisters of St. 
Francis of 
Philadelphia

Dialogue A 12/9/21 dialogue revealed that the company has met 72% of target for 50% 
of menu items, consistent with the company's global nutrition criteria for meal 
options. They are still behind in sodium reduction and are conducting research 
within and across brands to inform them on how they will set reduction 
targets. Specifically, they achieved 50% of portfolio less sugar—20 grams—and 
removed their 40 oz. beverage cup, eliminating millions of grams of added 
sugar. Reducing sodium has been a challenge, but they are still working on it. A 
follow-up dialogue in the fall of 2022 is being planned.
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